A GUIDE TO VISITING THE CAPITOL

CONTACTS:

SHANE A. ZAHRT
Shareholder Attorney
Government Relations
C: 651-295-1123

EMMA NELSON
Client Services
Government Relations
C: 651-315-4376

EMMA CLIFF
Coordinator
Government Relations
C: 763-316-9203

RESOURCES:

House Public Information Services
3rd Floor Centennial Building
(651)296-2146

Senate Information Office

Capitol 231

(651) 269-0504

The House and Senate information
offices can provide information and
answer questions about the legislature
and the Capitol complex.

Capitol Information and Tours
Capitol 126
(651) 259-3015

Free guided tours of the Capitol building
depart every hour on the hour between
9am and 4pm. Meet at Capitol 126 to
Join a tour group.

Legislative Meeting Calendar
www.leg.mn.gov/cal

The legislative schedule changes
frequently, so the best way to get up-to-
date information about committee
hearings, floor sessions, and other
legislative activities is by checking online.

NAVIGATING THE CAPITOL COMPLEX

The Capitol complex is made up of more than 10 buildings and offices,
including the Capitol itself. Today, you'll be visiting the Capitol, the
Centennial Building, and the Minnesota Senate Building (MSB). Be sure to
leave yourself plenty of time to get from place to place—at least 15
minutes to travel between buildings and locate your legislator’s office.

THE CAPITOL

The Capitol building is home to the House and Senate chambers, where
“floor sessions” are held. There are public galleries located on the third
floor where you can watch the floor session. The Supreme Court chamber
and the Governor’s office are also located within the Capitol. Due to
construction, some House staff are temporarily working from the Capitol.

CENTENNIAL BUILDING

Due to construction on the State Office Building, most House members
and staff are working from the Centennial Building. The Centennial
Building is secured and can only be accessed by checking in at the front
entrance. When you arrive for your meeting, you will check in at the front
desk and a staff member will come down to greet you. Leave yourself
plenty of time prior to your meeting to find the building and check in.

MINNESOTA SENATE BUILDING (MSB)

Senators have their permanent offices, as well as Senate committee
hearing rooms, in the MSB. The first number of the legislator’s office will
tell you which floor to go to. Senator Ann Rest is the only Senator who does
not have her office in the MSB; Senator Rest's office is located in the Capitol
building.

TUNNELS

There are underground tunnels that connect the buildings in the Capitol
complex. Due to construction, some tunnel routes are closed. Refer to
your map to see which tunnels are accessible.

FOOD AND BEVERAGES

If you need to grab a quick bite, there are two main cafeterias in the
complex: the Rathskeller is located in the basement of the Capitol, and
there is an additional cafeteria in the Centennial Building. The cafeteria in
the Transportation Building is not open for the 2026 legislative session.
There are also vending machines and water fountains located throughout
the complex.
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LOBBYING TIPS

BE PUNCTUAL.
Know how much time is allotted for your visit, and respect that lawmakers have very busy schedules during session.
They may be running late, but you should not be.

INTRODUCE YOURSELF.

Tell the lawmaker your name and what issue(s) you are there to discuss. If you are with a group, make sure that
everyone in your group has the chance to introduce themselves. Don't assume that the legislator knows who you are
or the reason for your visit. And if you live in their district, make sure to let them know!

BE POLITE AND FRIENDLY.
Greet the legislator with a smile and remain friendly and cordial throughout the meeting. Some legislators may disagree with
you, but should never be nasty or partisan. Regardless of their initial position, don't be aftaid to state your case.

STAY ON TOPIC AND AVOID SMALL TALK.

While you may be interested in any number of policies or problems, if you're at the Capitol to lobby for a specific issue, stick to
the subject and refrain from talking about other bills or subjects. Legislators may also get off-topic or want to chat about what's
going on back home. Do your best to politely redirect them back to the issue at hand.

KNOW YOUR FACTS AND TELL YOUR STORY.

Lawmakers will want to know the details about your bill or issue. What are you asking for? How much money will it cost and
how will it be spent? Who will be helped? What problem will it solve? What difference will it make? Give them explicit, specific
information, but also be prepared to tell your personal story. Why is this issue impactful for you, your business, or your
community?

BE UPFRONT ABOUT OPPOSITION.
Legislators will want to get the full picture, including whether there is any criticism or opposition to your bill. This is an
opportunity for you to openly acknowledge any opposition and state your rebuttal.

ASK FOR WHAT YOU WANT.

You're meeting with the legislator because you want them to do something. As you wrap up your meeting, clearly restate what you
are asking them to do: sign on as a co-author, vote for your bill, or talk to a committee chair or other legislators in their caucus about
your bill.

PROVIDE AN INFORMATIONAL HANDOUT.

Lawmakers are busy and have hundreds of meetings each session. Leaving them with informational materials allows them to go
back and review what you said during your meeting. And if your legislator can't make it, or has to cut a meeting short, you can
always leave the handout with their legislative assistant.

SAY THANK YOU.

No matter how the meeting went, thank the legislator for their time when you leave. Later, send a note via email or mail following
up and thanking them again. If your lawmaker supports your cause, thank them publicly via social media or by writing a letter to
their local news outlet. And if your bill passes, thank them again when session concludes.

If your legislator was not available to meet, or if your meeting gets canceled, you should still go to their office to drop off
your materials. Many legislative offices will have a sign-in sheet, where you can write down your information so that the
legislator will know you stopped by. If their legislative assistant is there, feel free to talk briefly with them about your issue
and why you are visiting the Capitol.
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